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OUR SERVICES

Application Integration

Included in the infrastructure of a large enterprise there are normally 20-30 large and several
hundred smaller applications using a variety of technological solutions. Problems may be en-
countered in terms of unified data usage or when different processes are connected or used
jointly. The implementation of a new IT strategy that is built on the integration of applications
helps to make the systems more transparent. Alerant develops a complex integration strategy
for its customers, which provides solutions in connecting sub-systems and applications to

one another, and in integrating new services into the legacy systems. We use state-of-the-art
technological tools during implementation, the most important of which are SOA (Service
Oriented Architecture), SOBA (Service Oriented Business Applications), ESB (Enterprise Service
Bus), BPM (Business Process Management) and SDP (Service Delivery Platform).

Application Development

In today’s market, it is essential for large enterprises to create ever new services in order to
be able to quickly respond to changing requirements. Their IT development may require the
deployment of the most modern technologies. Alerant performs the design, development and
implementation of business solutions and applications by relying on its experiences gained in
IT service support. In addition to project management, Alerant also performs consulting tasks
throughout the entire duration of the development lifecycle. Alerant’s activities involve the
use of modern technology, development tools and methodology. Java/JEE represents the basis
of our technology, while RUP (Rational Unified Process) serves as background to our method- \
ology, using several special technologies, one of which is used to implement the convergence
of telecommunication and IT solutions.



Consulting

The availability of experts with sufficient project experience in a given area is extremely
important during the course of developing large enterprise JEE applications, especially in

the design, kick-off and installation phases of the project. Alerant Inc. offers technological
knowledge and assertiveness to its customers. Our colleagues have significant business expe-
riences in the areas of telecommunication, banking systems and public administration. They
have participated in numerous large-enterprise IT projects in different roles. Our professional
experience ranges from individual application development to the formulation of application
integration and consolidation strategies.

Support

Within the framework of this service we undertake to support the Java-based IT systems
developed by us or a third party. Our experts give advice for creating the development and
operation infrastructure, while our well-prepared support team is also available to receive
calls 24/7.

Audit

Even the most carefully designed and built applications may have a developed solution that
is not the most appropriate one for the given situation, or that does not fulfill the customer’s
expectations. We have created audit services to remedy such conditions and offer them both
for ongoing and completed projects. Our colleagues review the given application and make
recommendations for solutions ensuring the full utilization of opportunities inherent in the
applied technology.




SPECIAL AREAS

Development and Operation of Service-oriented Architectures

Enterprises need flexible, transparent and manageable information technology infrastructure. This is the
expectation that gave birth to the service-oriented infrastructure, where enterprise processes are built on
re-usable services and implemented in a flexible environment, thus facilitating that constantly changing
requirements are satisfied in a timely manner. However, SOA not only provides a technical solution, but
organizational issues are also given great emphasis during its development and operation. Alerant offers
full-range service portfolio in the fields of development, implementation and operation of service-oriented
architectures. No matter what platform or technology is in place, Alerant provides support for building and
implementing SOA architectures, for converting business processes into service oriented processes,

for developing individual services as well as for operating already established infrastructures.

Business Rules Management

Enterprises have an enormous great number of business-and decision making rules. The majority of these are
the same or just slightly differ from one another. If Business Rules Management System (BRMS) is used, these
rules can be collected and managed in a central repository. BRMS tools play an extremely important role in SOA
solutions development. By deploying them, business users can formulate and implement the rules and they

it provides the ability for business analysts and rules managers to make decision planning transparent and man-
ageable. Alerant offers overall support in relation with developing Business Rules Management solutions.

Enterprise Content Management

Most organizations serving a large number of clients already have some kind of central database, there-
fore access to basic and transactional data when serving a client is made possible. At the same time, the
electronic management of documents related to clients and transactions is not provided in many cases. It
significantly slows down business procedures, causes inconvenience to clients, and considerably burdens
the organization, since it means extra work for the customer services and the administrative personnel. The
content management solutions fully integrate to the infrastructure and existing systems of the organization,
taking into account the quick and efficient service of the dlients, as well as the broad support of the custom-
er services and the administrative personnel. Alerant offers overall support in relation with projects aiming at
developing e-business solutions. Our experts assist in surveying, redesigning the existing procedures of the
companies and also give advice on developing the most suitable information technology infrastructure.



Oracle Hungary

Until BEA was acquired by Oracle — on 1 July 2008 — Alerant Inc. was an authorized Hungar-
ian BEA technology and education center. From that point on Alerant is an Oracle Hungary
partner for middleware solutions. Its certified instructors take part in facilitating Oracle
Hungary middleware courses. Alerant provides various levels of support services to Oracle
middleware products.

BCA Hungary

BCA Hungary offers overall consulting support in relation with developing business processes
and SOA-based solutions. The main focus of the company’s activities is the organization and
processes management, as well as analysis of business processes and Business Process Re-
engineering (BPR).

OUR ADDITIONAL PARTNERS

EMC
In case of solutions based on EMC Documentum, Alerant's experts undertake their

implementation, configuration to the environment as well as application development

tasks related to the introduction.

IBM-ILOG
Alerant offers overall support in relation with developing
ILOG Business Rules Management solutions.




SOCIAL ROLE

Alerant Inc. believes that one of its important roles is to support domestic talents. As a silver
grade sponsor, our company supported speed-trial motorcyclist, Gabor Talmacsi to success-
fully achieve his goals.

OUR MAIN REFERENCES

Magyar Telekom Plc.

Budapest Bank Nyrt.

Erste Bank Hungary Nyrt.,

ING Bank

AstraZeneca

Hungarian Oil & Gas Company Plc (MOL Nyrt.)
Public Employment Service
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